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Logging in to the PIM System 
Step 1: Open a Web Browser 

• Launch a web browser on your computer. 

 

 
 

• We recommend using Google Chrome  or Microsoft Edge  

Step 2: Enter the PIM Login URL 
• In the address bar of your web browser, type or copy the following URL: 

https://pim.davidjones.com.au/mdm_ui/#/login 

 

 
 

  

https://pim.davidjones.com.au/mdm_ui/#/login
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Step 3: Enter Your Login Credentials 
• On the PIM login page, you will find fields to enter your username, password, and 

company. 

 

 
 

• Please use the login credentials provided to you and enter your username, 

password, and company in the respective fields. 

 

 
 

• Remember that the company name must be ‘dj’. 
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Step 4: Click the Login Button 
• After entering your login credentials, click the "Login" button on the login page. 

Alternatively, you can press the "Enter" key on your keyboard. 

 

 

 
 
 
 
 
 
 
 
 
 

 
Congratulations! 
You have successfully logged into the David Jones PIM system. 
 

 
 
If you require further assistance or have additional questions, refer to the 
comprehensive tutorial videos or contact our support team at 
PIM@davidjones.com.au 
 
For any password reset requests email us at PIMpasswordreset@davidjones.com.au 
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PIM System Basic Settings 
This Quick Reference Guide provides step-by-step instructions on how to configure 
the settings in the PIM system for a smooth user experience. Follow these 
instructions to adjust the landing page, entry report limit, date formats, and locale 
settings. 
 
Step 1: Accessing the Settings Page 
 

• Click on the Settings icon located in the PIM system interface. 

 

 

 
Step 2: Changing the Landing Page 

• Locate the Landing Page setting. 
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• By default, it is set to "Home." 

 

 
 

 
• Click on the setting and select "Dashboard" under custom tools as the new landing 

page. 
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Step 3: Adjusting Entry Report Limit 
• Find the Generate Maximum Entries Report setting. 

 

 
 

• The default value is often set to "1000." 

 

 
 

• Click on the setting and select "No Limit" for unrestricted reporting. 
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Step 4: Configuring Input Date Format 
• Locate the Input Date Format setting. 

 

 
 

• The recommended format is the general Australian date format. 

 

 
 

• If needed, modify the format to include specific hours and minutes. 
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Step 5: Setting Output Date Format 
• Find the Output Date Format setting. 

 

 
 

• Select the desired format, such as Date, Month, and Year. 

 

 
 

• Choose an alternative format that suits your needs if necessary. 
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Step 6: Configuring Locale Settings 
• Change the locale to English Australia for the system interface. 

 

  
 
 
 
 
 
 
 
 
 
 
 
 
 

• Set the locale for items and categories to "English Australia" as well. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
Note: 
• These settings ensure a smooth user experience and efficient navigation within the PIM 

system. 

• Remember to save any changes made in the settings before proceeding. 

• If you require further assistance or have additional questions, refer to the 

comprehensive tutorial videos or contact our support team at PIM@davidjones.com.au 
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Accessing Item Enrichment Home Screen Widgets and 
Dashboard 
This quick reference guide demonstrates 2 methods to reach the Validate Family 
Channels page. The Validate Family Channels page is where the item enrichment 
process begins. 
 
Two methods to access the Validate Family Channels Page are: 
 
Method 1: Home Screen Widgets 

• Use the widgets on the home screen. 

 

 
 

• Click on the More Steps icon 
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• Important tasks for the Item Enrichment Process are Validate Family Channels, 

Enriched Style and Enrich Variant, rest can be avoided. 

 

 

 
• To begin the Item Enrichment Process, click on Validate Family Channels 

 

 
 

• You will be taken to the Validate Channels Page 
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Method 2: Dashboard 
• Access the Dashboard using the custom tools option. 

 

 
 

• Let’s familiarise ourselves with the dashboard window. 

 

 
 

 

1. At the top left corner, you'll find the option to select the level. Keep in mind that 

Item Enrichment applies to both the style and variant levels, while Asset 

Management only applies to the Variant level. 

2. Just below the level selection, there is a filter option. You can use this to filter 

and display a specific product. 

3. In the center, there is a table with four columns: Brand, Enrichment, Under 

Review, and Rework Required. The Brand column displays the brand name. The 

Enrichment column shows the number of items currently in your workflow. The 

Under Review column displays the number of items in the workflow of the buyer 

assistant. The Rework Required column indicates the number of items that were 

rejected by the buyer assistant and need to be reworked. 

  

1 

2 

3 
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• Clicking on the number in the Enrichment column opens a dialog box with a widget to 

validate family channels. 

 

 
 

• Clicking on number next to Validate Family channels to go the grid view. In this case 

you will click on 76. 

 
 
 
 
 
 
 
 
 
 
 

 
If you require further assistance or have additional questions, refer to the 
comprehensive tutorial videos or contact our support team at 
PIM@davidjones.com.au 
 

  

76 items, 0 selected 
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Item Enrichment Process for a single variant 
 
Step 1: Validating Family Channels 

• Access the validate family channels page through the dashboard or the home screen 

widgets. 

• On the validate family channels page validate all the information provided. 

 

 
 

• Focus on the last five columns and enter the correct attribute family, category and 

online subcategory.  

• Channels is a future proof option. Channels would change from DJ_AU to DJ_NZ if 

we get a nz.com in future. 

• Mindfully Made is defaulted to False. It’s an option related to sustainability. 
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• If you are happy with the information on this screen click Save and then Done to 

move to the next step. 

 

 
 

• Green dialog box confirms successful movement to the Enrich Style step. 
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• Use available widgets or Navigate Steps to proceed to the Enrich Style step. 
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Step 2: Enrich Style 
• In the Enrich Style step validate all the information that is provided. 

 

 
 

• PIM is layering information and most of the information in the initial columns comes 

from the previous step – ‘Validate Family Channels’ Step. 

 

  
 

• The next set of information that you have to validate is the ‘Dangerous Goods 

Classification’. 

 

 
 

• The next information that you will have to populate is the ‘Materials & 

Compositions’. 
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• Double Click and this will open up in a separate window. First click on the ‘add 

materials’ icon and then on the ‘edit lookup entry’ icon. 

 

 
 

• Type in the material in the search bar and then select the appropriate material. 

 

 
 

• Click on save and the ‘materials & composition’ will reflect the material. Also a green 

dialog box appears on top of the screen confirming that the material has been saved 

successfully. 
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Remember that materials & compositions is not a customer facing attribute. This is 

required for custom declarations as we may have to ship products from Australia to 

NZ. 

 

• The next set of information that you will have to validate would be the product-in-

package weight, product-in-package height, product-in-package length and product-

in-package  

 

 
 

• Depending on the ‘attribute family’ and ‘channels’ selected in the ‘validate family 

channels’ step you may have to fill in a few extra attributes such as length and 

gender. 

 

 
 

• If you are happy with all the information, click on done and a green dialog box 

confirms that the ‘Entry moved successfully’ into the ‘Enrich Variant’ step. 
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• Navigate Steps or use Home screen widgets to proceed to the Enrich Variant Step. 

 

 

 
Step 3: Enrich Variants 

• Validate all the information in the ‘Enrich Variant’ step. PIM is layering information 

and most of the information in the initial columns comes from the previous steps – 

‘Validate Family Channels’ and ‘Enrich Style’. 

 

 
 

• If you want to change any of the Product-in-package dimensions you can do these 

here. 
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• You can also validate the ‘colour description’, ‘family colour’ and ‘Customer facing 

colour’. 

 

 
 

• You can change the family colour by double clicking on the cell. A window opens up 

with a list of all family colours. 

 

 
 

• The ‘customer facing colour’ attribute is a free text attribute and you can make 

changes by double clicking on the cell. 
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• If you are happy with all the information, click on done and a green dialog box 

confirms that the ‘Entry moved successfully’. 
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Bulk Upload for Item Enrichment 
Step 1: Validate Family Channels 

• Click on the "More Steps" icon on the Home widgets. 

 

 
 

• Click on "Validate Family channels" and you will taken to the Grid View. 

 

 

Step 2: Export Data 
• Locate and click on the "Export" icon. 

 

 

  

Export icon 
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• Clicking on the export icon will automatically start the download of an Excel file 

consists all the data as shown in the grid view. 

 

 

 
Step 3: Validate/Update the Excel Sheet 

• Open the Excel sheet. 

 

 
 

• Validate the last four columns: Attribute Family, Category, Channels, and Mindfully 

Made. If any of these columns are empty fill these in. 

 

It is crucial to ensure that you accurately fill in the attribute family and category fields. 

Pay close attention to this step as it directly impacts the subsequent stages of the 

process. Let's consider an example: if you mistakenly choose the family as "food" for 

a shirt item, you won't be able to select the appropriate category. Furthermore, when 

you access the enrich style window, you will encounter attributes that are relevant to 

food products, rather than the specific attributes required for the shirt such as 

materials and compositions, gender, length etc. You may get attributes such as 

alcoholic/non-alcoholic. Therefore, it is essential to select the correct attribute family 

and category to ensure the accuracy and relevance of the subsequent steps in the 

workflow. 
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• Use the cheat sheet provided to fill in the respective attributes. 

Step 4: Import Data 
• In the PIM system, navigate to the Import feature. 

 

 
 

• Select the previously saved Excel file. 

 

 

  

https://supplier.davidjones.com/wp-content/uploads/2023/07/Item_Enrichment_Cheat_Sheet.xlsx
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• PIM will notify whether the import was successful or not. 

 

 
 

• Click on "Done", all the items will move to the Enrich Style Step. 

 

 

 
• Click on “Navigate Steps” and then click on Enrich Style to move to the next step. 

 

 

  

1 

2 
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Step 5: Enrich Style 
• This is how the enrich style window will look like. 

 

 
 

• Click on the "Export" button and wait for the excel sheet to download. 

 

 
 

• Open the Excel sheet, validate/update all the information. 
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• Identify the information that needs to be updated (if not pre-populated). Use the cheat 

sheet provided to fill in the respective attributes. 

Note: The attributes in this window will change based on the attributes filled in 

Validate Family Channels and Category. For instance, In the validate family channels 

window if you selected Mens Apparel as the family then in this window you may have 

to fill Materials & Compositions, Gender and Length. 

 

 
 

• After updating the Excel file, save it and Import the updated file back into the PIM 

system. 

 

 
 

  

https://supplier.davidjones.com/wp-content/uploads/2023/07/Item_Enrichment_Cheat_Sheet.xlsx
https://supplier.davidjones.com/wp-content/uploads/2023/07/Item_Enrichment_Cheat_Sheet.xlsx
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• PIM will notify whether the import was successful or not. 

 

 

 
• Click on "Done", all the items will move to the Enrich Variant Step. 

 

 

 
• Click on “Navigate Steps” and then click on Enrich Variant to move to the next step. 
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Step 6: Enrich Variants 
Follow a similar process of exporting the Excel file, making required updates, saving it, and 
importing it back into the system. 

• This is how the enrich variant window will look like. Click on the "Export" button and 

wait for the excel sheet to download. 

 

 
 

• Open the Excel sheet, validate/update all the information including Colour 

Description, Colour Family and Customer Facing Colour. Use the cheat sheet 

provided to fill in the required details. 

 

 
 

  

https://supplier.davidjones.com/wp-content/uploads/2023/07/Item_Enrichment_Cheat_Sheet.xlsx
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• After updating the Excel file, save it and Import the updated file back into the PIM 

system. 

 

 
 

• PIM will notify whether the import was successful or not. 

 

 
 

• Click on "Done", all the items will move out of your workflow 
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With this you have successfully completed the bulk upload process. 

 

If you require further assistance or have additional questions, refer to the 

comprehensive tutorial videos or contact our support team at 

PIM@davidjones.com.au 

 

  



 

 

 

Building 2, 572 Swan Street, Burnley VIC 3121 

davidjones.com  

Handling Rejected Items in the Workflow 
Step1: Monitor Email Notifications 

• Monitor the End Of Day email notifications received from PIM. 

• These emails will inform you about the rejection and provide the reason. You should 

be receiving these email notifications from svc_ibm_pim_smtp@countryroad.com.au 

 

 

Step 2: Identify Rejected Item 
• On the Home screen widget, click on the relevant step. In our example the error is at 

the validation family step. It could be possible that the error could be at the enrich 

style or enrich variant steps. In such a case go to the relevant step. 

 

 

  

mailto:svc_ibm_pim_smtp@countryroad.com.au
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Step 3: Determine Rejection Reason 
• Check the Rejected Reason column for the rejection reason. 

 

 

Step 4: Make Corrections 
• Once the rejected item and reason are identified, make the necessary corrections. 

 

 
 

• Click on "Done" and use the "Navigate Steps" feature to move to the next step of the 

Item Enrichment Process. 

• Review the rejection reasons at each step of the Item Enrichment Process and make 

the necessary corrections. 

• In the Enrich Variant step click on "Done" once the enriched variant step is 

successfully completed. This will move the item out of your workflow into the Buyer 

Assistants workflow. 

Note: If the item gets rejected again, repeat the entire process to address the issues and 
make necessary corrections. Carefully reviewing and correcting any issues before 
proceeding helps ensure a smooth workflow within the system. 
 
If you require further assistance or have additional questions, refer to the comprehensive 
tutorial videos or contact our support team at PIM@davidjones.com.au 
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Checkout Items back into the workflow 
 

• To checkout an item you will have to go through the search feature. Click on the 

search icon. 

 

 
 

• Select ‘Product Catalog’ under the ‘search catalog’ option. 
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• Select the search attribute, there is a whole range of attributes you can select from. 

 

 
 

• To make the search easier you can also type in the field as shown. Here we are 

going to search for the VPN – Vendor Product Number. 
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• Choose the correct logical operator. Here we are choosing 'Begins with' but you can 

choose from a whole list of logical operators. 

 

 
 

• Type in the search parameter and then click on search. Here we are looking for 

products that have a VPN starting with the letter 'T'. 
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• Select the style that you want to checkout by clicking on the checkbox. 

 

 
 

• Click on the actions icon and then click on "Checkout to Item Enrichment Workflow". 
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• This will checkout the item back in to the Item Enrichment workflow. 

 

 
 

• To narrow down the search you can add more criteria. 
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• Here we are narrowing the search results by adding a criteria for product name. 

 

 
 

• To further narrow down the search we can add another search attribute which is 

Brand code. 
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• Enter all the required fields and then click on search. 

 

 

 
• Select the style that you want to checkout by clicking on the checkbox. 
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• Click on the actions icon and then click on "Checkout to Item Enrichment Workflow". 

 

 
 

  



 

 

 

Building 2, 572 Swan Street, Burnley VIC 3121 

davidjones.com  

Cancel Items out of a workflow 
 

• Select the style that you want to cancel. Cancelling a style would mean that you are 

removing it out from the workflow. 

 

 
 

• To cancel the style out of the workflow, click on 'CANCEL'. 
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• You will see a confirmation as shown below. You will not see this style in the 

workflow anymore.  

 

 
 

• If you wish to bring the item back into the workflow search for the item and checkout the 

item in the item enrichment workflow. 

 


