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Exporting items from search is not resulting in export of 

all the items? 

 
 
When you search for items and try to export them, items with a green status only get exported 
 
For instance, in the following case, after a search query has been executed, you can see the following 
results. 
 

 
 
 
If we click on the export icon, ideally all the items shown in the list should be exported. 
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But when we open the excel sheet, we can see that the items with a green status have been 
exported. 
 

 
 
 
How do we get a list of all the items including items that have an amber status? 
 
 
 
Instead of clicking on the export icon, click on the ‘Generate Report’ icon 
 

 
 
  

Generate Report Icon 
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You will get a dialog box asking you to pick a format of your choice. The default format is xlsx (excel). 
Click on ‘OK’. 
 

 
 
 
An excel file will be downloaded 
 

 
 
You can see here that all the variants have been downloaded. 


