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Why are my styles sitting in item collation? 

 
Item collation is a buffer space. Items pass through the item collation when moving from Step 1 -: 
Validate Family Channels to Step 2 -: Enrich Style or moving from Step 2 -: Enrich Style to Step 3 -: 
Enrich Variant.  
  

 
 
If items land up in the item collation step do not move them manually, this is an automatic process. If 
you try to move them manually, they will not move.  
 

 
 
Just wait for an hour, if items are still in item collation, reach out to your buyer assistant 
who will raise an IT ticket for you. 


